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Operator : This is the overseas
operator.
Suzuki : | want to make a long distance
collect call to Singapore.
O: What number are you calling ?
S: I'm calling 6535-5554 Singapore.
O: Singapore 6535-5554 ?

: Yes.

May | have your name and

telephone number ?

S: This is Mr. Taro Suzuki at Guam
123-4567.

O: Mr. Suzuki. Who would you like
to talk to ?

S: I'd like to talk to Kaigai Medical
Help Line.

O: All right. We'll call you back. Will

you hang up and wait, please ?

Q@

S: Thank you.
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4. B85 TD

EOMNISE

S: Hello.

O: This is an overseas telephone
operator. Is this Guam 123-4567?

S: Yes. it is. This is Mr. Suzuki
speaking.

O: Will you hold the line, please ?

BEXMF (T BFOHEZIODEK

BEAICDB, D3WLWT<ND,

O: Thank you for waiting. Kaigai
Medical Help Line is on the line.
Go ahead, please.
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5.7 - BRICRIT BREFE - RYEF
) L e R A
ODPIZF v (LED) %L T, EERICIRRL TEREGER TS0,

1. BEEIRA TS0, [J Please call a doctor.
2. RN ENTIToTIZEW, [[] Please take me to the hospital.
3. [LAHRUO. [JI'm not feeling well.
4. B DR [J I have a stomachache.
5. &IcENELO. [ 1 have a headache.
6. BEOYEL, [J I have a toothache.
7. RO DB [J 1 have a fever.
8. BEL\ W' B, 1 feel dizzy.
9. BRN'T B, [ ' have chills.
10. HEZO LV, [J I have caught a cold.
1. FHA%ELIS. [J I have loose bowels.
12. RHIET [J I drank too much.
13. LLLLAEBLY, [J I have a crampy pain.
14, ELIEHELDITREL, [J I have a sharp pain.
15. BMKGKTT . [J I'm anemic.
16. ECHBODTLLOD? [J What is wrong with me?
17. 88EHOEITBHUEE Ao [JI'm not feeling any better.
18. TebNAK<BYEL I, [ 1 feel much better.
19. DL k<UL I, [ 1 feel a little better.
20. HIcUGDREAEBODTY . [ 1 suffer from my heart.
21, OIZUEFPLIVF—FETT, [JI'm allersic.
22. ARHBFOTOE T, [J I'm having menstrual trouble.
23 HHIRLTOE T, [JI'm pregnant.

24. HHUDFDEEIHASES5>1-FEA [ have medicine from my doctor.
FHOTLET,

25. IRTIVAISHBEL TOET . [J I'm staying at Hotel A.

26. AT IVAICEBSEL T<IZE 0, [[] Please phone to Hotel A.

27. WDFETETORBHNEES52U0OM [ How long will | have to stay in
TL&OD? bed?

28. PEBURTARKIT TEXIOTLL  [ls it all right for me to continue
SH? my journey as scheduled?

29. MATHEFSL DD R BYUFEAD? [ s it all right for me to fly?
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SEESRES

@ —fREEEIR (General Condition)

®FH pain O ZETHM rash ®fR() sleepy

o ifiFE dull pain O LA sharp pain @5<H  edema

O FEH  fever O =T, chill ®R8 cold
®/-%() tiredness O 35T  sweat o7& lumbago
eNENNHHL thirsty @38FE headache ® {Ff) constipation
O RERAE insomnia eE8xU\N'TSD dizzy e#ER glycosuria

®E_U stiffness in the shoulder @ I¥IREREE difficulty in breathing

@ H1L8sF (Digestive System)

® > belch ® BT #E sgastroptosis @RBER appetite
o555 sastric ulcer  @®f@YIF  heartburn o0t<  vomiting

o RREL  discomfort oL/ tenderness ®iR{E loose stool
O BER#x anorexia o (F=R nausea ® A diarrhea

® SR gastritis ® RIFEA appendicitis @MfE bloody stool
®ATA  hepatitis ®fBHGHE sall stones

®BHYEL  stomachache ®EDEH abdominal pain

o +#5MB A  duodenitis O SMBRAE  hyperacidity

o E— )URATA  viral hepatitis

3 [FR38F% (Respiratory System)

®fgAELY chest pain @ AR asthma e iz pneumonia
et = cough o [E A bronchitis  @RHARA  pleurisy
o< L»H sneeze o FFEBREME URI ®f-A, sputum

O EDPMFEH back pain  (Upper Respiratory Infection)

@ DEEfEREE R (Circulatory System)

® 5= palpitation ®F7/—+ cyanosis @FLLSE anginal
o L\BFAE heart attack @ RE)1  short of breath ®{&EIIE  typotension

® kA E LY tachycardia O fkN'H1CND  arhythmia
e SMEM hypertensive ® kA2 (Y brady cardia
® LEARAE  cardiac neurosis O HAREEILAE arteriosclerosis
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5.7 - BMRICKT BREEE - REE

SEESRES

® 4% - BHAFRHEE (Nerve and Muscle System)

@ %)% illusion O FHAE muscular pain @ X LR stress
OFENNDAD tremor ®(FL\NA convulsion @BIETE joint pain
o F () dizziness ® B cerebral anemia

O ERERFREE  facial palsy

O HFRE hypesthesia

® 558E  visual disturbance
®S3BfEE  speech disturbance

® SFIFH#E (Surgical System)

o M5 external wounds @ &4 fracture ®f2 pus
®RIL1% puncture ® % torsion, strain  ®RF  burns
®iT# contusion @B T=  furuncle e B bleeding
® 3 U laceration eJUE cut

® DX3E  sprained finger ®ZE3  dislocation of born

@ FR2EFR#E (Skin System)

® H\kpLY itchy ® UAF LA urticaria @fBAZ cyst
O ZDIFAS  bruise ® %2 eczema
o /\ZBZ infantile eczema

ESIRERIFRME (Ear, Nose, and Throat System)

®E/-N ear discharge O PER otitis media @ ZDIA larynsitis
®RIEA pharynsitis ® 2 nasal bleeding @EE earache

® &2 rhinitis ®EARA otitis ® 2R sinusitis
O E A ofitis externa @ OARA  stomatitis ® 227K running nose

ONER ofitisinterna  ®&H'D% 3 nose obstruction
O FEH{XF  difficulty in hearing

e DEMFEH sore throat

e FH'H1B hoarse voice

®E73Y ringing in the ear

®E AT loss of voice
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© BREBBFH (Urinary System)

®MFE hematuria O FEREAY  cystitis O FREN/Z(Y  oliguria
® % urine O \EABICS (Y dysuria

®/|\EANELY recurrent urination
®/MBDE =LY painful on urination
o ORMIFN testicle swelling
o fRiEAR  UTI (Urinary Tract Infection)

BRRIAH (Eye System)

® B5P(C  eye discharge @K poor vision @E£ME5LY  stylum

® £ 5L L) photophobia ®FEH TS tearing ®fEAEA  conjunctivitis
e BN TIL  blurred

e BDPDIH furuncle in the eye

® 8 HFEZE  visual disturbance

@ pEFIFRHE (Dental System)

e Rtg tooth decay ®gE tooth pain

@ R’EE (Infectious Disease)

® 7R influenza ® > asiatic cholera ® 77#1  dysentery
®(IL A measles OISR tetanus ® TR rabies

®RZ german measles
O HTTERFA  infectious hepatitis

13 ¢ faFEICA 3855 (Treatment in General)

@157 injection O E&EG medicine ® 8= sterilization
e diagnosis O AEME antibiotic  @#EMmXI acesodyne
®55% treatment o %% enema ® =i operation

® A\ admission to a hospital
®Efz  discharge from hospital
e M blood transfusion
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forehead (&)

eye brow (B)

ear ()

chin (73

shoulder (H%&)

chest (F8)

pit of the stomack (TV#*F)

eve (BR)

mouth (O)

neck (&)

abdomen (§2)

upper thigh (K7zLy)

knee (B

calf (F7zLy)

ankle (<35L)
foot (@

nape of the neck (57%L)

back (&) upper arm (LA
elbow (A9

waist (B2 forearm (Hife)
wrist (F8)
hand (F)
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255 FVEs - DSV REE  ANA Y
EEICH LT, RRSBERICHESBEAERL TEHBD1DOIEBRRD
EBYTT, BEITELUTARSIC TR LSO,

EERD TSI
IRIRRBERDIHICZME. BEBBSE. BEBRSECIIPNEE
REBRAOLLET,

(2 38 To the Attending physician
Please issue doctor's diagnosis and specification of medical
treatment together with receipt for expeditious handling of claim
payments by the insurance company.

(K438 Anden behandelnden Arzt :

Wir bitten um Aufstellung einer Diagnose und der Behandlungen
sowie |hre Kostenrechnung zur Vorlage bei der Versiche-
rungsgesellschaft.

(75> 258) Aumédecin

Veuillez avoir l'obligeance de remettre au porteur du présent
certificat, votre diagnostic ainsi que la description détaillée du
traitement médical. Par la méme occasion, veuillez également lui
remette le rugu du montant de vos honoraires, afin de lui
permettre un remboursement rapide par sa compagnie
d'assurance, des frais engagés.

(AN 58) Estimado Doctor :

Sirvase expedirme un certificado medico con sus
especificaciones junto con el recido de pago para presentarlo a
la oficina de seguros para su correspondiente reclamo.
Atentamente.
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FENTF<EICATREUD [BHATHIAINTSAY | (P.A~PE) NTE
B0,
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OBBSEIBF TERESEDBIRIVIIBSIBESE
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WIEBHDBEEE TBEEZHB/UICSV. REES IHEFREFICEEBICEDNIZ®R
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B#ICTIRAG RO DN EHRVES A ] (PA0~PADATHARL S
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0120-08-1572 Gismsess~
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7. BHROL—LI-IIVEFIRF

RIICIMTOBREZBHEDHH R TCORREFR RPLHFLSNDHEICT

FHRRDIBE BHAF AT SA (ERERS

JtopmKithis 77 bl
(PAYhEVER—) (OVAR=IEVE—)
Emergency Assistance Japan Emergency Assistance Japan
P.O. Box 8706 Richmond, 137 Telok Ayer Street,

VA 23226, USA $04-08 Singapore 068602
TEL: (1) 804-673-1144 (P.0.Box)

FAX: (1) 804-249-9906 Robinson Road, P.0.BOX 2292,
hE- LR Singapore 904292 SINGAPORE
(DEEVE—) TEL: (65) 6535-5554

Emergency Assistance Beijing Co.,Ltd FAX: (65) 6736-2083
(tREFEEERTEDERSIN R4 - AP Z7ihig

3) (B1evR—)
EfEES:100025 Emersgency Assistance Thailand Co.,Ltd.
R N\EEBR 1005 9th Floor, Prime Building,

EFB20007FE P01 S#TXI01-902 24 Sukhumvit Soi 21 (Asoke) ,

#1Bldg. West Section 901-902, Klongtoey-Nua, Wattana, Bangkok 10110
Zhubang 2000 Business Center Thailand

100 Balizhuang Xili, Chaoyang District,  TEL : (66) 2-302-6535

Beijing 100025 China FAX: (66) 2-665-7283

TEL:(86) 10-8447-5985 ]l .ch?

FAX: (86) 10-8686-6426 %ﬁﬂ L.; 137/22) PRI
EP@ * J:}ﬁﬁ_l@ﬁ%ﬂl_‘ﬁ Emergency Assistance Japan
({:75243??57’_7_—/—\“'-’19_) Sussex House, Perrymount Road,
LBEBLERBIOBRAT  Haywards Heath, West Sussex
(EBOTVE=XF1AVIVBITA Ry 16 1DN, United Kingdom
ybﬁu&@@) TEL: (44) 20-8840-8363
EPEES 200233 FAX:(44) 1444—413-178

PE_HEMHREX PLITEE 18005
JKBIBHAE25F—1

PENERIEE 800-820-6037
[ERBEIFIALOERSUEP.12
~P.1528]

TEL: (86) 21-6487-9722
FAX:(86) 21-6440-0911

#BLUR—ADEHBFEIP.A~P 5ETELIIZS 0,
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PEHK - N\DA - GT LYo PIPHE (PB-R7Y 7%
N ithig; BR<)

(OYYEIWRAT1R) (YVHR=IZAT1R)

Prestige International U.S.A. Inc. Prestige International (S) Pte. Ltd.
19800 MacArthur Blvd, Suite 400, 583 Orchard Road, #09-03

Irvine, California 92612, U.S.A. Forum,

TEL: (1) 949-437-9632 Singapore 238884 SINGAPORE
FAX: (1) 949-252-4633 TEL:(65) 6738-3959

D@ (&5 vhAI<) Hhig FAX:(65) 6832-0738

(LA D4R) 77 =7t

LREATHE (Li8) BRI ERA (YRZ—%242R)

(Prestige International Chlna Prestige International Australia Pty. Ltd.
Co.,Ltd.) Sydney Branch

PE EETHERFTXERERE1000S  Suite 1201, Level 12

B4 RITAEI2H021%E 307 Pitt street, Sydney, NSW 2000,
TEL:(86) 21-6841-2029 AUSTRALIA

FAX:(86) 21-6841-1908 TEL: (61) 2-8218-5097

DB (BE-vHA) -RBFPYTih FAX:(61) 2-8218-5015

15 (mEA42) BRI - 77 21 - 3 BR b
Prestige International (HK) Pte.Ltd. (OYKFY#212)

Hong Kong Branch Prestige International UK Ltd.
Suite 2007, 20/F, Tower 1, The Gateway,  14th Floor 389

Harbour City, 25 Canton Road, Chiswick High Road London W4 4AJ
T.S.T.. Kowloon, Hong Kong United Kingdom

TEL: (852)-2868-4392 TEL: (44) 20-8080-0250

FAX: (852)-2801-4062 FAX:(44) 20-8080-0215
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LRVURNE BOBHEREEEICLHIT DL OBOTHYE I, BESEICTBIT B
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[NEW OVERSEAS TRAVEL ACCIDENT INSURANCE,”OVERSEAS TRAVEL ACCIDENT INSURANCE ~ CLAIM FORM]
EERBRYv) (VA 4t 17 [ TO:SOMPO JAPAN NIPPONKOA INSURANCE INC.]

[AERR ) (> 4t (3, BRI/ 0144597 1 HICEHUTRELLRHTT .
Sompo Japan Npponkoa | \nsuvance Inc. is a new company which was launched by a merger of Sompo Japan Insurance Inc. and NIPPONKOA Insurance
Co.Ltd. on September 1, 2014,
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ATTENDING PHYSICIAN' S STATEMENT (i) s tsmmsionmuross. asmwcs.
Patient’ s Name (Last Name, First Name) Patient’ s Date of Birthday (B#&4%5AH) SEX (#£51)
5y 2) Month(B) __ Day(B)___ Year(#) ____| [IM(%) [IF (&)
Date of illness (first symptoms) or Injury (ERARNZE) Is condition due to pregnancy ? (JHIRICLBRRTIH'?)
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Date the Patient first consuited you for this condition (22H) Diagnosis or condition of iiness or injury BEERTCIFER)

If Patient was injured, please give place of accident (EEBHDBE. BEBMETTALZEL)
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Describe any other disease affecting present condition (ftDEEDHENHOEFIH'?)
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Was private nurse required? ({3 CYES B days(_ EHM) CNO FB
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Phone number (

Fax number (772"
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